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About Myself



Ambition in Human Resources field. 
Transformative and accelerative traditional industry progress.

A Human Resources project leader. 
Two and half years experience in HR field 
where work in the construction company.

HR Project(Talent Quality-management System,TTQS)

ISO 9001

Recruitment

Training

HR Policy
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About the License



A class
��

B class
��

C Class
��

���
	
� National License

・Three classes. Each means the difficulty of the test

・The test is hold by Ministry of Labor�����

・Employee Service license only has B class level

・Three times a year

・Fee :  $NTD. 945

March July November



�������	� Employee Service License

Two main parts are included in the test

Multiple choice Short answer

・80 questions

・120mins

・60 questions only
have ONE correct
answer

・20 questions have
more than ONE 
correct answer

・Total score is 100,
pass with 60 grades

・10 group questions

・120mins

・Including matching,
glossary and laws etc.

・Total score is 100,
pass with 60 grades

Only passing two parts can obtain the license !



������
Labor Laws

��
Recruitment

��"�
Psychological counseling

����
Common subjects

�
�����!� Employee Service License

 ���
 Labor Standards Law
�
��
 Employment Service Law
There are around 30 laws are included

What are covered in this exam?

Based on the laws. The interview ethic
is also covered.

���� Aptitude test
�
"� Counseling
Theories and Practical using

���� Environmental issue
�	�� Occupational safety and health
Only in the multiple choice questions
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Sample of multiple choice questions
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Sample of short answer questions
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Law questions

Glossary questions
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Sample of short answer questions
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Mixed (law and glossary questions)
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Sample of short answer questions
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Matching questions
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How to Prepare



Text Books

-Find the text book that suit
with you.

-Avoid buying too much books.

Spend time on studying

-Arrange studying time table.

-Spend around 4-6 months.
-Spend around 14 to 20 hours per week.

Use Internet

�Search for the newest information
�����
��

https://law.moj.gov.tw/

Take Courses

-There are some courses
online or in the universities.
����	

��
������ Employee Service License
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How to Use



Help People
・Help foreigners solve the job problems
・Give unemployed suggestion and

counseling
・Human Agency

Associate Companies
・Recruitment
・Make hiring contract
・Solve employees’ problems
・Build HRM & HRD system

Value
・Gain knowledge in HR field
・More chances to be promoted
・Earn more income

Check Documents
・Make sure everything follow the

laws in HR field
・Establish companies’ HR policy

�������	� Employee Service License
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What kind of companies or jobs need this license? What benefits you can obtain with this license?

Government :
・Employment  Services Offices in each city
・Organizations under Ministry of Labor
・Some national Universities

Private Companies :
・Hunter
・Listed Companies
・Human resources agency
- white-collar worker
- blue-collar worker

・ Prove own professional value
・ Increase income
・ Obtain chance to be promoted

・ Help people who want to work 
but have no idea

・ Solve HR field problems
especially between supervisors and employees
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